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HVS & HVM 

Operating Temperature -10 °C to +50°C 

Battery Cell Technology Lithium Iron Phosphate (cobalt-free) 

Communication CAN/RS485 

Enclosure Protection Rating  IP55 

Round-trip Efficiency ≥96% 

Certification VDE2510-50 / IEC62619 / CEC / CE / UN38.3 

Applications ON Grid / ON Grid + Backup / OFF Grid 

Warranty [3] 10 Years 

Compatible Inverters Refer to BYD Battery-Box Premium Inverter Compatible List 

[1] DC Usable Energy, Test conditions: 100% DOD, 0.2C charge & discharge at +25°C. System Usable Energy may 

vary with different inverter brands. 

[2] Charge derating will occur when the temperature between -10°C and +5°C. 

[3] Refer to BYD Battery-Box Premium Limited Warranty. 
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Cat5

Master Slave

Cat5

en Connecting the data cable for internal communication（Only needed when two or three battery 
systems are operated in parallel.）
de Anschließen des datenkabels für die interne Kommunikation (Wird nur benötigt, wenn zwei oder drei 
Batteriesysteme parallel betrieben werden.)
es Conexión del cable de datos para la comunicación interna (Solo es necesario cuando dos o tres 
sistemas de baterías funcionan en paralelo.)
fr Connexion du câble de données pour la communication interne (Uniquement nécessaire lorsque deux 
ou trois systèmes de batteries fonctionnent en parallèle.)
it Collegamento del cavo dati per la comunicazione interna (Necessario solo quando due o tre sistemi di 
batterie funzionano in parallelo.)
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3

en de esConnecting the Network Netzwerk anschließen Conexión de la red
Connexion au réseau Collegamento di retefr it

11.

4
Grid

2

1
2 M

50

Master Slave1 Slave2

Cat5 Cat5M M



1

3

1

2

3

4~9m
m

16 18mm
-

12.

K

en de esDC Connection DC-Anschluss Conexión de CC
Raccordement DC Collegamento CCfr it

x x

2

P+
P- P+ P-

P+

P-

1
51



INVERTER

P+ P-BATT COM

Switch on the system(s) Encender el sistemaEinschalten des system(s)en esde

Activation du système Accensione del sistemafr it

14.

13. en de es fr itClose up FermerSchlie enß Cubrir Coprire
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en de esConfiguration Konfiguration Configuración

Configurationfr it Configurazione

15.

Select pplication LanguageA

Language English

Confirm

Welcome to Be Connect!
to configur  your Battery-Box Premium

Battery
Box

Privacy Policy of
SHEN ZHEN BYD
ELECTRONIC CO,.LTD

Responsible for data processing

(controllers):

Confirm

Cancel

Download
Start configuration

Be Connect

GET IT ON

Google play

Download on the

App Store

1 2 3 4

5 6

1
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Configuratio Service Contact

Tips:Check that Your Device is Connected to
the Internet.

Firmware Information on battery-BOX.
Type
BMU-A
BMU-B
BMS

Firmware Information on your device.

Note:WLAN password :BYDB-Box 
Tips:1.Turn off the Cellular Date.
2.Disconnect the product Ethernet cable at
router side.

Update Firmware

BMU-A
BMU-B
BMS

Download Firmware

INVERTER

P+ P-BATT COM

WLAN: BYD-XXXX
PASSWORD: BYDB-Box

SN:P03XXXXXXXXXXXXX

WLAN

WLAN

AVAILABLE NETWORKS
BYD-XXXX
Connected (no lnternet access)

XXXXXXXXXX
Saved,encrypted

BYD-XXXX
Saved,encrypted

BYD-XXXX
Encrypted

BYD-XXXX
Encrypted

This wlan network no
internet access. Connect anyway?

CANCEL CONNECT

Configuratio Service Contact

8

7

WLAN: BYD-XXXX
PASSWORD: BYDB-Box
SN:P030T020ZXXXXXXXXXX

SN:P03XXXXXXXXXXXXXX

Last page of
Quick Start Guide



Switch off the system(s) Apagar el sistemaAusschalten des system(s)en de es

Désactivation du système Spegnimento del sistemafr it

INVERTER

P+ P-BATT COM

5 seconds

16.

4
Grid

Time Inverter System Grid

Submit
Cancel

Conf rmation interface
Inverter:xxxxxx
Model:xxx
Battery Module Quantity per 
Tower:xx Grid: xxxxxx
Phase:xxxxxx

The system(s) has been configured 
according yo BYD Battery-Box 
Premium Compatible Inverter List or 
Minimum Configurea List

Time Inverter System Grid

Complete

Time:xxxxxx

Inverter:xxxxxx

Model:xxx

Battery Module Quantity per Tower:xx

Grid: xxxxx

Phase:xxxxxx

the configuratio  is successful!

13 14

Configuratio Service Contact Configuratio Service ContactConfiguratio Service Contact

Time Inverter System Grid

Grid

Phase

confir

Back

Configuratio Service Contact

15
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Configuratio Service ContactConfiguratio Service Contact

Time Inverter System Grid

Configuratio Service Contact

time&date of installation

Dec-31,2019 10:19

Time TimeInverter InverterSystem SystemGrid Grid

confir

Inverter

Back

Model

confir

9 10 11 12

Back

Configuratio Service Contact Configuratio Service ContactConfiguratio Service Contact

Tips:Check that Your Device is Connected to
the Internet.

Firmware Information on battery-BOX.
Type
BMU-A
BMU-B
BMS

Firmware Information on your device.

Note:WLAN password:BYDB-Box 
Tips:1.Turn off the Cellular Date.
2.Disconnect the product Ethernet cable at
router side.

Update Firmware

BMU-A
BMU-B
BMS

Download Firmware
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The ba� ery system is ini�a�ng.

Idle (the  ba� ery system is neither

charging nor discharging).

The  ba� ery  system is charging.

The  ba� ery system is discharging.

The ba� ery system is discharging,

and the SOC of Ba� ery-Box is below 15%.

An error has occurred.
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Das Ba� eriesystem wird gestartet.

Leerlauf (das Ba� eriesystem wird weder
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Blanco intermitente

Intermitente blanco y azul

brillante

Intermitente blanco y azul

El sistema de batería se está iniciando.

Inac�vo (el sistema de batería no se

está cargando ni descargando).

El sistema de batería se está cargando.

El sistema de batería se está descargando.

El sistema de batería se está descargando

y el SOC de Ba� ery-Box está por debajo del 15%.

Se ha producido un error.
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brillant

Clignotant blanc et bleu

Le système de ba� erie démarre.

Le système de ba� erie est en charge.

Le système de ba� erie se décharge.

Le système de ba� erie se décharge et le

SOC du Ba� ery-Box est inférieur à 15%.

Une erreur est survenue.

1S 1S
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charge ni ne se décharge).

rápidamente

rapidement
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Il sistema ba� eria si sta avviando.

Ina� vo (il sistema ba� eria non

Il sistema della ba� eria si sta

caricando.

Il sistema della ba� eria si sta scaricando.
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e il SOC del Ba� ery-Box è inferiore al 15%.

C'è stato un errore.
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Check

en IMPORTANT NOTE
1.If the system doesn't start at all, please contact BYD service within 48 hours.
2. Please make sure two kinds of battery modules are not installed in one tower.
3. Please make sure the screws in the following drawing have been tightened with torque 2 Nm.
4. Please make sure the counter nuts in the following drawing are well tightened.
5. The cables should fi  very well with the cable grands. No gap or hole around the cables could be seen from outside.
Failure to do so will make any manufacturer's warranty, guarantee or liability null and void.

de WICHTIGE NOTIZ

1.Wenn das System überhaupt nicht startet, wenden Sie sich innerhalb von 48 Stunden an den BYD-Service.

2. Bi� e stellen Sie sicher, dass nicht zwei Arten von Ba� eriemodulen in einem Turm installiert sind.

3. Bi� e stellen Sie sicher, dass die Schrauben in der folgenden Zeichnung mit einem Drehmoment von 2 Nm angezogen wurden.

4. Bi� e stellen Sie sicher, dass die Gegenmu� ern in der folgenden Zeichnung fest angezogen sind.

5. Die Kabel sollten sehr gut zu den Kabelgi� ern passen. Von außen war kein Spalt oder Loch um die Kabel zu sehen.

Andernfalls erlischt die Garan�e, Gewährleistung oder Ha�ung des Herstellers.

NOTA IMPORTANTEes

1.Si el sistema no se inicia, comuníquese con el servicio BYD dentro de las 48 horas.

2. Asegúrese de que dos �pos de módulos de batería no estén instalados en una torre.

3. Asegúrese de que los tornillos del siguiente dibujo se hayan apretado con un par de 2 Nm.

4. Asegúrese de que las contratuercas del siguiente dibujo estén bien apretadas.

5. Los cables deben encajar muy bien con los cables. No se puede ver ningún espacio o agujero alrededor de los cables desde el exterior.

De lo contrario, la garan�a, la garan�a o la responsabilidad del fabricante quedarán anuladas.

NOTE IMPORTANTEfr

1.Si le système ne démarre pas du tout, veuillez contacter le service BYD dans les 48 heures.

2. Veuillez vous assurer que deux types de modules de ba� erie ne sont pas installés dans une même tour.

3. Veuillez vous assurer que les vis du schéma suivant ont été serrées avec un couple de 2 Nm.

4. Veuillez vous assurer que les contre-écrous du dessin suivant sont bien serrés.

5. Les câbles doivent très bien s'accorder avec les câbles de câbles Aucun espace ou trou autour des câbles ne

pouvait être vu de l'extérieur.Si vous ne le faites pas, la garan�e, la garan�e ou la responsabilité du fabricant sera nulle et non avenue.

NOTA IMPORTANTEit

1.Se il sistema non si avvia affa� o, conta� are l'assistenza BYD entro 48 ore.

2. Assicurarsi che due �pi di moduli ba� eria non siano installa� in una torre.

3. Assicurarsi che le vi� nel seguente disegno siano state serrate con una coppia di serraggio di 2 Nm.

4. Assicurarsi che i controdadi nel seguente disegno siano ben serra�.

5. I cavi dovrebbero ada� arsi molto bene con i passacavi. Dall'esterno non si vedono spazi o buchi a� orno ai cavi.

In caso contrario, la garanzia, la garanzia o la responsabilità del produ� ore verranno annullate.

2Nm
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Kontakt Contacto Contact Kontaktai 

BYD Global Service 

Mailbox: bboxservice@byd.com Social media link: 

Telephone: +86 755 89888888-47175 https://www.facebook.com/BatteryBoxBYD/ 

Address: No.3009,BYD Road, 

Pingshan,Shenzhen,518118,P.R.Chi

na 

Website: www.bydbatterybox.com

https://twitter.com/BYD_BatteryBox 

https://www.linkedin.com/company/byd-batter

y-box

Australia Alps Power Pty Ltd Europe EFT-Systems GmbH 

Mailbox: service 

@alpspower.com.au 
Mailbox: service@eft-systems.de 

Telephone: +61 2 8005 6688 

Address: 14/47-51 Lorraine St 

Peakhurst NSW 221 

Telephone: +49 9352 8523999
+44 (0) 2037695998(UK)
+34 91 060 22 67(ES)
+39 02 873683(IT)

Address: Bruchtannenstraße 28, 63801 
Kleinostheim, Garmany

Website: www.alpspower.com.au 

Website: www.eft-systems.de 

USA EFT USA 

Mailbox: USservice@eft-systems.de 

Telephone: +1(833) 338-8721 

Website: www.eft-systems.de/us 

 ContacteE    en de es fr it

https://www.facebook.com/BatteryBoxBYD/
https://twitter.com/BYD_BatteryBox
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WLAN name, password and serial number/ 

WLAN Name, Passwort und Seriennummer/ 

Nombre de WLAN, contraseña y número de serie/ 

Nom, mot de passe et numéro de série WLAN/ 

Nome WLAN, password e numero di serie 
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